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With Diana’s diverse background, it is little wonder that 

she has adapted quickly to work in the lighting industry. 

Originally from Colombia, Diana has lived in Sydney for 

twelve years, initially putting her tourism degree and 

talents in customer service and management to work in 

the hospitality sector. The opportunity to join ERCO arose 

seven years ago, and Diana embraced the challenge of 

returning to the professional world and discovering a 

new field.  

With an eye for detail and innate persistence, Diana fell 

naturally into the role of managing the intricacies of 

residential specification projects. This involves direct sales 

as well as the design and delivery of residential projects, 

working directly with property owners and their design 

teams, as well as with Channel Partners to develop the 

ERCO brand in the sector. To support her sales efforts, 

Diana also provides cluster-focussed presentations, 

workshops and webinars.  

If you visit the Oceania Experience Centre in Sydney, you 

will be likely to meet Diana, who demonstrates ERCO 

product and Casambi integration in the various mock-up 

spaces – and if you’re lucky, will make you some of her 

excellent coffee! 


